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Workshop Brief 
  
Storytelling is the core of human experience and the oldest learning/ teaching technique.  It is 
unique to every human being and common to all. 
This workshop will focus on storytelling and the power of its use in facilitation.  We will 
engage in a conversation around our experience of story, how it is used, why it works and 
through practice work to develop the storyteller in you. 
 
Opening 
 
Marie opened the workshop with the following story  
(Note: this is my memory of the story, not verbatim) 
 
There once was a Jewish community and when they came up against strife and really 
needed a miracle to get them through, they performed a ritual, danced and spoke the special 
words.  
The miracle came, and the community survived. 
 
In the following generation, the community also came up against real strife and really needed 
a miracle. Their young Rabbi couldn’t remember the ritual, but he remembered the dance 
and spoke the special words. 
And it was enough. 
 
The next generation also came up against real strife and really needed a miracle. Their 
Rabbi couldn’t remember the ritual or the dance but he remembered the special words. 
He spoke the words, and it was enough. 
 
The following generation too came up against strife and need a miracle to get through. None 
of them could remember the ritual, the dance or the special words. They did not know what 
to do. 
 
But they remembered the story… and it was enough. 
 
Her experiences 
 
Marie then talked a bit about her experience as a storyteller, Professional Storyteller and 
Private Consultant. She uses story in organizations and teaches with facilitator Christine 
Hogan at Curtin University in Western Australia. 
She has used story to explore the silence of women in the workplace, to help organizations 
and individuals tell their story, change management and providing techniques for people who 
work with people in organizations.  
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Group stories 



 
We then moved into groups of four and told a 1 min story to each other. The frame up was to 
tell a story from the past that is similar to something that has occurred or inspired us from the 
conference. 
 
We then swapped to another group to tell the same story again. We then discussed the 
difference that occurred when we told it the second time. Some people said there was more 
detail added, others added more depth or feeling, and others found it easier to tell as they 
could remember from the previous telling. 
 
We then went and put a hand on the person who’s story we liked the most. The top four 
stories were then told to the larger group. We discussed why these stories were chosen – the 
power to move, the emotional connection, the emotional response, humor, the challenges 
that were overcome.  
 
Models of Storytelling 
 
Marie then introduced the following model that she uses. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Model of Stories – Marie Finlay 
 
Think of the story model as a series of containers with the stories holding layers of stories 
inside each other. Like the bright plastic cups that children use, where the smaller cups fit 
inside larger ones. 
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We then looked at the stories that we had been talking about during the 
session, which were mostly Personal Stories. Marie discussed the 
differences between the types of stories. Her work as a facilitator and 
consultant lay mostly in the domains of organizational cultural and 
teaching stories.  
 
Next was introduced a structure for creating and working with stories 
 
Stories must have passion. If a story has little passion in it’s telling it 
won’t work. Stories must have an identifiable hero in order to be 
effective. There needs to be an antagonist – where would Luke 
Skywalker be without Han Solo and Darth Vader. It must be a story 
about transformation 
 
 
 
 

 
Marie also introduced us to a sequence to 
remember when creating a story. Start with a 
beginning using description. Describe the 
landscape, the characters, the setting for the 
story. Then in the middle introduce problem 
or the challenge to be faced by the hero. 
Then finally the hero’s resolution or letting 
go. 
 
Then workshop was concluded.
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Handouts from the Workshop 

Notes from Storytelling and Facilitation with Marie Finlay 
Australasian Facilitators Network (AFN) Conference, 27 November 2005, Perth, Australia 

4



 

Notes from Storytelling and Facilitation with Marie Finlay 
Australasian Facilitators Network (AFN) Conference, 27 November 2005, Perth, Australia 

5



 

Notes from Storytelling and Facilitation with Marie Finlay 
Australasian Facilitators Network (AFN) Conference, 27 November 2005, Perth, Australia 

6



 
 

Notes from Storytelling and Facilitation with Marie Finlay 
Australasian Facilitators Network (AFN) Conference, 27 November 2005, Perth, Australia 

7


